Communication Apps for iPhone, iPad and iPod Touch

Using Mainstream handheld devices as communication aids?
By Sally Millar, CALL Scotland, April 2010

Apps for iPhone and iPod Touch

A range of AAC options have appeared as Apps for the iPhone and iPod Towh - and
some, if not all, will be re -versioned to fit the new iPad screen. Some are more
extensive than others (reflected in the price) but all are pretty affordable
compared with dedicated handheld communication aids, which generally cost over
£1,000. This will make Apps attractive as assessment tools and for parents and
families to purchase themselves. Several of the communication Apps have been
created by parents for their own child, often with autistic spectrum disorder. They
will be useful for use by others, too.

Apart from price, the 6cool factord of
systems very interesting for all users, especially youngsters.

Which device to buy depends on your needs. The iPod Touch is slightly slimmer and
lighter, has a faster processor and is cheaper. The iPhone can be used as a phone
and also has a built-in camera, which makes it quicker to personalise an AAC App
with your own pictures. If there are visual or accessing issues, the larger screen
size of the iPad may be helpful. On all devices, you may need to know how to
restrict access to things like Safari, YouTube, iTunes, Apps purchase etc.
(Settings/General/Restrictions, and use a Password).

Note however that switch access is not an option on any of these Apps, they are all
touch screen operated.

For use as a communication aid, these devices need an amplified speaker, as
obviously earphones are not appropriate in this context, and the sound without
earphones is too quiet. These cost extra. Similarly, to record in y our own new
messages to a communication aid, you need a microphone. iPhone and iPad have
built -in mics but the iPod needs an external microphone. Further details are shown
below at the end of this review.

Like all other Apps these AAC Apps are available only online through the iTunes
Store www.itunes.apple.com (App Store). They are downloaded into your iTunes
library and then transferred to your iPhone / Touch / Pad when you connect and
sync it. This process could be difficult for Education or NHS purchasers but AAC
service in Aberdeen has come up with the clever idea of getting the authority/NHS
to purchase an iTunes gift voucher so the family or therapist can purchase and
download on to whichever computer suit s them.

For more apps, see iPhone and iPod Touch Apps for (Special) Education by Eric
Sailers, downloadable at http://www.scribd.com/mobile/documents/24470331
This list contains over 150 apps categorised under the headings Communication;
Organization; Reading; Writing; Math; Music; Songs; Art; Games; Assistive
Technology.

But more Apps keep coming out all the time  dthis paper is no doubt already out
of date!
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Proloquo2Go (£110) http://www.prologuo2go.com/

Version reviewed is 1.2, February 2010. Version 1.3 for iPad just released.

In spite of its amazingly low price (compared to dedicated AAC technology, not to

other Apps) Proloquo2Go (P2G) is a maor and complex, highly featured
communication aid application developed by AssistiveWare (Samuel Sennott and

David Neimeijer). It also well supported worldwide through a comprehensive and

informative website with introductory videos and occasionalonline 61 i ved tut or i
a FAQ section, User Discussion Forum and regular eNews distribution.

It comes with a built -in communication vocabulary (VocaSpace) which contains c.
7000 items/messages and which can be expanded and personalized as much as you
want. In the Settings, you can choose large, normal or small symbols, and different
vocabulary sizes. It uses Acapela voice (American), which can be swapped for

British voi ces (via downl oad). The vocabul
messages, social chat etc . ) 60Categoriesdo (-exdense)andd frin
0Spacesd6 (areas for context specific vocabu
|l i ke O6Homed and o6School 0, but there are en
vocabulary.

P2G is easy to program and customise, especially for anyone with previous

iPhone/iPod Touch experience. However it has so many features, some of which

are innovative and quite advanced even within the specialist AAC market, that it

can nonetheless take aowhdbe Featgeésyoncl hd
full grammatical conjugation of words, easy storage of storage of whole messages

that have been built -up bi t by bit, and ORecentsd vVvieuv
previously.

& o, P2G Symbol Sti
@ %1 uses Symbol Sti

Proloquo2Go: AAC  in  your pocket (8,000 available in th is

| t to listen i
G+] Flome "y p——— Vocabulary set) 8the latest
Home *?3" Comments + . . .

picture communication

“@ omA %? symbols, which look rather
Basics Categories Comments J{ Help J | @RI N/ | | 9 9= Ilke PCS bUt have a nlce
[«@ <<l fresh and 6dmodernd
Q =N %. _ check this | them (the downside is that
e — awesome J|  out they are very O0Amet
?9 ) parts and there is no UK
Manners My Spaces Ouoslio.ns Quick Sets Ve rS I o n) .
o é@/ RE o 577 F- Py
Word Yes, No, What  kind of music do you
& &d hﬂ &d Come On COO| Cancel Clear Save Sped
::: ) ‘s = H © TR - What kind of music do you like? |
am mostly into rock and roll and
. . A h ic.
In the basic settings,you c an choose to ot M"wsemse ymbol s

and use only words instead, but apart from this, there are

no text options embedded within the P2Go application (eg
no text prediction etc.) so it is not so useful for users who

are bridging across between symbols and text.

Depending on your choice of layout, P2Go will display
anything from 1 to 36 symbols per grid/screen. You can,
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alternatively, choose a (traditionaliPod -l ook ) Ol i st d vi ew.

The latest versions fix bugs and incorporates important new features requested by
users, of which there seems to be a rapidly increasing number worldwide (including
many parents). For example, pronunciation correction and storage.

P2G is so rich that if the largest layout is used, it can seem a bit overwhelming on
the wee iPhone/iPod T ouch screen - perhaps just too small for some users, The
new iPad may open things up for more users.

As well as those on the P2G web site, there are some interesting and useful videos
on www.YouTube.com djust search for Proloquo2Go.

*%k%k

MyTalk (£21.49)
Another low(ish) cost communication app
developed by a parent, combining picture input with speech output. Pages can be
created and stored
online. The pictures

C ome from ¢
Li braryd o f [ i
symbols (in my view, a ;

rather visually nasty
mix of clip art,

cartoons etc.). You

can import your own . \

photos and any other - —— .

graphics, including [\ g - (20

images taken directly _ g '

from the web (store . e e

them in your own

OPrivate Libraryd). You can record voice mes
but seems rather over-techy and is complicated to edit and set up. The App is set

to user mode so the wuser cannot wander, i n an

you need to log in with a password, then toggle between View and Edit.

Some support is available through online Blog, FAQ, and User Forum. There are
some interesting and useful videos on www.YouTube.com djust search for MyTalk.

*kk

Voice4dU £17.99 http://voiceduaac.com r b
This is a pretty basic little App, sold by Spectrum Vision for

the iPhone or iPod Touch. The way it works will be instantly

familiar to all users of IPhone or Touch.

When | first looked at it, it looked really basic and simple &

and it IS, for the user. But the more | explored it, the more

quiet but stylish little features | discovered that enhance its

usability for the person supporting the user and developing the vocabulary.
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Basically, it has a word list in picture form down the left hand side, with a text
gloss beside each item in the middle of the screen, then an arrow on the right.
When you choose an item, press the arrow and the screen changes quickly to a new
screen displaying a full scre en version of the picture and a small text label. When
you touch that screen, it speaks out the single word in an Americanish sounding
voice dnot bad quality.

The vocabulary is set out in alphabetical order, so this App is perhaps appropriate

for more literateusers. To find the item you want you don
everything, you use the little alphabet on the right and it will move you to the

section starting with that letter. You can also choose to work from alternative

|l ayout sudhr@#sioRop@a subset of common core Vv
ORecentdo i.e. a subset of the items you use

Each vocabulary item is also organised into one of 8 basic categories (one of which

i's O6general 0 axltlid)g. aS$So & aldecladse ecategory first
and browse through to prompt him/herself then choose an item.

It comes with 130 pre -loaded pictures/symbols (which look like a Taiwanese set)

You can change these and add your own vocabulary to personalise the

communicator by taking or importing photos, and/or importing other graphics from

another source. | ve not done this extensive
problems yet with picture size.

You can read up all about this App and also watch some tutorial videos onli ne at
http://voice4uaac.com/tutorial.html

*k%k

Look-2-Learn (£14.99)

http://www.look2learn.com/
Look-2-Learn is designed as a | Want Apple
very basic talking screen ver sion
of the PECS stage of sequencing:

| want + chosen /desired item . pr =
The 061 wantdo stays oh scpfeen
the user selects first one of 6 N & e

categories (snacks, meals, indoor
play, outdoor play, basic needs,
emotions) then one of the 6
options within that categor .

Ty nes-

(With emotions, the_0l wantaod

remains in view but does not Select an Image

speak, so the single emotions

picture says 61l am sadd etc.)

The 0l wantd is a cartoon picture, ot her wi s

photos. Within the 6 fixed categories you can cust omize and add new picture
vocabulary and recorded messages (budbeitds
sure to download the User Guide from the website to work out how!) There is a

freely downloadable 5 -page assessment sheet to help you set up the App to suit an
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individualuser. 1t s i ncredibly cheap compared with
a PECS book from Pyramid, or a couple of rolls of Velcro!!), so well worth a try -out

with users at this level.

See also the new Stories2Learn (£7.99)

*%k%k

iConverse (£2.99) http://www.converseapp.com/

This is another cheapo very basic communication tool. It
comes with 6 basic needs messagesonly:6 1 need
bat hroomé; o6l need a drink©o
eatd; O61 need a br ¥akahaddypour f
own buttons using photos taken there and then on

i Phone, or any imported pic
built-i n buttons, but to del ete
slide finger across it. You can change the v oice from
male to female on built -in buttons but for some reason
the added buttons all seem to speak in a male voice.
This App has a bit of a way to go before it is likely to be
very useful generally, but it could be very useful as an
assessment tool d can the user see the screen? can the

user master the o6i Pod flickd&6? and so on. It
communication aid for someone who needs to communicate basic needs only, or as
a backup when the nor mal me aking. of communi cat

*k%

iCommunicate 1.2 (£2.99) (March 2010)

iCommunicate for iPad (£2.99) (April 2010)

plus audio £2.99

The first version of this App was visual only but the latest
version thankfully has added the ability to record a message
and have audio output. Seems like you have to buy it again
rather then upgrade if you bought the earlier version.
Confusingly, the price has dropped from £5.99 to £2.99 but
you have to purchase the audio component separately as
you go through the purchase, for another £2.99 ( so £6.98
altogether). If used as an expressive communication aid,

the user can select a picture from an alphabetically . =
organised list of thumbnails (like Voice4U above, but not so elegantly deS|gned))

The screen then changes to display a full screen versi on of the picture, which will

speak when tapped. 100 pictures are built -in and you can import your own

This App also offers something more, that is a bit different, ie a visually supportive

prompt mode (receptive rather then expressive function). This alt ernative mode,

called 6Storyboards/ Routinesd® allows you to
a visual prompt for each step of a familiar routine. This could then be used to

reassure the user that he/ she knows whatds h
schedule, basically) or to provide verbal instructions to help someone learn a new

task. *hk
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iComm (£15.99 dbut available on SALE at £1.59, May 2010)
http://www.miasapps.com/index.html -

s
iComm is designed by a parent for their young child i
with cerebral palsy, who currently uses eye pointing
rather than direct touch to indicate her selections.
The design of the app reflects this age and stage by
suggesting an adult-led mode of use.

Similarly to some of the others reviewed above, it is
designed to provide a basic visual vocabulary and to
offer simple choices. You upload your own photos/images, and record your own
voice to make it fully personalised.

Please note that will ONLY run on an iPhone, noto n an iPod Touch. It is claimed
to work on the iPad, but this needs to be checked - it may only work on the
WiFi + 3G version, and not the cheaper WiFi only version??

Downloadable from the iTunes Appstore as usual, you first get the free version of
iIComm (limited features), and then if you want to use the full version, click to
upgrade and pay at that point. The full version gives you more categories (20 in full
version, 9 in free version), more vocabulary storage frames in each category (for
extra vocabul ary) and audio files. The website provides useful video tutorials and
60top tipsd for wuse.

Content is organised into categories. When you choose your category, it displays 4

items per page and you flick through the screens to find the item you want. When a

selection is made, it offers a confirmation Yes/No step (useful for eye pointers and

many children who need longer to process). iComm comes with some photos in it

and (full version only) some pre -school learning material (colours, shapes, letters).

It i s fully editable o categories, images, voice tags 6 and flexible. You can record

t he chil dos favourite songs i nto t he 0Son ¢
entertainment tool as well as a communication tool.

*kk

TapSpeak Button (£5.99) ( http://conleysolutions.com/wordpress/?page id=6_ )

This is a pretty extraordinary concept i a simulation of BigMack on an iPhone /
Touch (iPad version available). You can choose and change the colour of your
button. You record a single message and touching

the onscreen button plays back the message.
Where it differs from the BIGmack is that you can  on
store and reuse all the recorded messages and .o
just select the one you want to make available to ...

the user at any time, instead of rerecording. You ===
can store a more or less unlimited number of
messages, and edit the order of messages in the

list (but not auto-alphabetize them, sadly).
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There are apparently more coming, in the series, from this author, to extend to
making choices, Look out for TapSpeak Picture, TapSpeak Picture Choices and
TapSpeak Sequential, comi ngésoon?

*k%k

Tap to Talk App (free app, annual subscription from $99.95)
(http://Iwww.taptotalk.com/ )

Interestingly, the communication program Tap to Talk

that was brought out originally for Nintendo DS and DS /.‘«/ R\
Lite (see below) is now available also as an app for the -

iPhone, iPod Touch and/or iPad. It seems that the speech

quality is better in this format than  on the Nintendo. And '-"'—h'

unlike the Nintendo version, you can now program on - q}. hand! 3

device, which is definitely handy. & e

The app is free via the App Store, but you need to be \ )

subscribed to the web-based Tap to Talk Designer - a
renewable annual subscription, with dif ferent cost levels and features (Home/
Pro/Agency). There are good video tutorials and help notes on the web site and a
support network using website, blog, FaceBook, and Twitter.

The app includes a large bank of pictures and you can add your own, attach sound
files and/ or record your speech You <create
chosen setting or category (eg. home, riding etc.) and the screen displays 6

pictures at a time for the user to choose from.

See below in the Nintendo discussion for more details.

*k%k

Locabulary Lite (free) http://locabulary.com/
This useful little app is based entirely on text, very useful for readers. Easy to
personalise

Locabulary AA " McDonald's Verss  Starbucks Menu

@ Quick Phrase > Sandwiches Fresh Brewed Coffees
Moods > g Hamburger Coffee
;}%;Tf Assistance > ;1 Cheeseburger Iced Coffee
1©O) Restaurants > E Quarter Pounder Iced Coffee with Milk
About > with Cheese Espressos
Double Caffe Latte
== Big Mac Caffe Mocha
Big 'N Tasty Iced Caffe Mocha
with Cheese Caffe Americano

**%x
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There are other Apps that are not co mmunication aids as such but could be useful
in various ways to speech impaired users, for example the follow that basically turn
text into speech / audio output.

iISaylt (£0.59)
Speak it! (£1.19)

iTalking (£1.79)

*%k%

Even though some of these Apps seem too limited, or not quite right for your

needs, it is worth checking frequently and watching how they develop. Updated

versions of Apps come out from time to time dand upgrades are often free or you

mi ght be asked to pay ajofusgrmdeAAAA more if ito

When you go to the iTunes Store, check out the Medical and the Education sections
in the Apps Store Menu.

Signing Apps

American Sign Language

Sign 4 U (£5.99)

There is an App that costs only £5.99 that stores over 11,000 vocabulary i tems and
acts as an interactive sign dictionary. When you touch the text word or phrase, it
shows an avatar signing the item.

This is American Sign Language, so sadly not much use for users of BSL or a derived
system such as Makat ogwuess iSn g@g/nhad pinmgg iBtuds | dnr
time before someone thinks of getting a British version together.

There is criticism of this App from the deaf world, as it reflects single words Signed

Exact English sign order rather than proper sign language grammar dbut that is not

exclusive to this resource, it is a frequently raised issue.

There are several other interesting looking ASL Apps on offer in the iTunes App

Storedj ust search the App Store on O6AASALd or 6Si
(signs) (free) ; Sign Smith, Signing Ti mMbeeversiBisgn, i S
of these, with fewer signs, presumably just
option). Even though they are not BSL they are really interesting to get ideas about

what is possible in this medium. There are also Baby Sign Apps (ASL Lite, with

videos, is free and also one with Australian Sign Language.)

CALL will try and review more of these in due course, or would be happy to receive
and share your review if you try any of these out.

British Sign Language Alphabet (£1.79)

GotMyBSL (£1.19)

These seem to be the only British resources so far, and both are the alphabet only,
not BSL as such. Hopefully there will be more to come!
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Speakers and Microphones for iPhone and iPod Touch

Speakers

The real issue is finding an amplified speaker that is light and easily portable to go
with your highly portable iPod or iPhone device! Ideally you want one like the
iMainGo or iMainGo2 case, which is a rigid case that both protects your iPod AND
gives brilliant volume. These are sold by various stores, notably
www.Amazon.co.uk at around £37. The X-mini (lighter) and the X-mini Il/2
(heavier) (or similar mini speakers, cheaper) are small, ligh tand loud, which is
good - but because they are separate from the iPod, it can get complicated as to
where to wear/ mount them. There are some useful pointers at
http://www.proloquo2go. com/resources/article/speakers .

Speakers for iPad
(t

We havendt got our hands on one ourselves
in the UK at the time of writing), but the w
larger size does not provide adequ ately amplified speech output to make it an AAC

aid on its own. Any external speaker that plugs into the headphone socket would

work with an i Pad, but because of its shape
of the wee round type of speaker, but a slimm er rectangular one that could be

fixed to the device itself or to a stand.

Suppliers have not quite yet got into gear to offer external speakers that are

specially adapted for the iPad but it is certain that a range of these will appear

soon. For the momen t you could consider the O0mini B
Box©o (A139) f rwovwmsm&tboxat.¢cod h Xseré of Proloquo2go are
recommending the speaker available online ($79.00) from RJ Cooper

(http://lwww. rjcooper.com/ipad -speaker/). (good demos of sound with and

without amplification, on this web site). Both of these could be Velcro -ed or

clipped to the iPad or to a stand or mounting arm.

Recording your own vocabulary

Recording is straightforward with an iPhone, as, obviously, it has its own built -in
microphone. The iPad also has a built-i n mi c . The 1 Pod Touch d
canodt just use O6Gany ol ddéd mic with it. Wi t h
with the microphone on the accompanying earphone s that are part of the bundle.

Otherwise you need to buy an external microphone, that will be connected to the

headphone socket on the iPod Touch (this may only work with the 2 " generation

and later, maybe not the oldest 1 ' generation model dcheck what the seller says in

the details about the microphone before buying). The following options are

available cheaply online:

Thumb Tack Mic 3.5mm Mini Microphone (£7.79 from Play.com)
http://tinyurl.com/playthu  mbtack

© CALL Scotland, May 2010 9


http://www.proloquo2go.com/resources/article/speakers
http://www.smartboxat.com/
http://tinyurl.com/playthumbtack

Mini Mic 3.5mm Microphone (£7.99 from Play.com)
http://tinyurl.com/playminimic

To identify your model of iPod Touch
Appl e have brought out various O6generations?ad
to know what you have got in order to get the right speaker or microphone. How do
you tell?
o 1st generation: Does not feature an external volume control or any built  -in
speaker.
o 2nd generation: Features a contoured design and an external volume

control ileft hand sidei and a built -in SEeaker.

an external volume control and a built -in speaker.

design and an external volume control and a built -in speaker. Bundled
with remote earphones with microphone.
"d generation: Not yet released.

*kkkkk

Nintendo

This is not an Apple product obviously - but another example of a low cost
communication ap plication available on a cheap device commonly already found in

many households. A child who does not want t
and friends while using this games machine to help them talk.

TapToTalk P —
App for Nintendo DSLite, DSiand DSi XL , a
www.taptotalk.com /’

g inT?
6TapToTal ké is a software lapp cri ted for th
Nintendo DS Lite, DSi or DSi XL, designed as a |

handheld dynamic screen communication aid. It is
available from www.taptotalk.com where you can
also view demos and link to tutorials on YouTube.

Available online, it costs $99.95 for a home yearly
subscription (1 child). There are various different
rates, for different numbers of users.

This subscription includes online access to

O0TapToTal k Designer, 0 the TapToTal k Nintend
the Starter Kit. The Starter Kit includes a game cartridge, microSD card, a USB

adapter for the microSD card and an SD adapter for the microSD card. The

subscription could be off-putting to those who | ike to bt
However, it mi g ht take the pressur e of f p €
deci siond and encourage them to try it and s

30 day return policy.

The DS Lite itself is affordable and very robust, suited to small hands, has a very
good battery Iife of 19 hour s, and definitel
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