
Inclusive Digital Learning & Assistive Technology Staged Intervention

This work is licensed under CC BY-NC-SA 4.0. To view a copy of this license, visit http://creativecommons.org/licenses/by-nc-sa/4.0/

Personal technology with Universal Accessibility
Universal Design for Learning (UDL)
Accessible digital learning resources
Accessible learning environment,e.g., 
symbol support and text-to-speech
Personalised support for the learner

Universal 

Targeted

Specialist

Every teacher
Every learner
Every ASL teacher and service
Every Pupil Support Practitioner
Every Digital Learning Team
All should have universal level inclusive 
digital technology skills

Universal, plus...
Personal digital technology with Universal Accessibility 
Targeted accessibility tools, e.g., devices, apps etc
Personalised digital learning resources
Personal communication resources
Personalised support for the learner

Universal and Targeted, plus...
Personal digital technology with specialised AT
Personalised digital learning resources
Specialised teaching approaches and settings
Personal communication resources
Personal AAC technology
Personalised support from AT specialists

Assistive Technologist / team e.g. CALL Scotland
Speech and Language Therapist
Occupational Therapist
Physiotherapist
ASL teacher with assistive technology expertise
Digital Learning Team with AT expertise
Qualified Teachers e.g., QTVI and QTOD

Assistive Technologist / team e.g. CALL Scotland
AAC specialist(s)
Specialist Speech and Language Therapist
Specialist Occupational Therapist
Specialist Physiotherapist
Specialist ASL team / teacher with AT expertise
Qualified Teachers e.g., QTVI and QTOD

WHAT? WHO?

Version 1, March 2024 CALL Scotland, The University of Edinburgh. CALL Scotland is part funded by Scottish Government.

ASN Staged Intervention Technology resources
ASN technology information: bit.ly/technology-information
Assessment and support: bit.ly/call-assessment-referral
Symbols for All: bit.ly/symbolsforall
CALL YouTube Channel (universal and targeted): bit.ly/call-youtube-playlists

The aim of  the Inclusive Digital Learning and Assistive Technology Staged Intervention is to help us think about what learners require to ensure that 
they are included and can access digital learning, and who is responsible for supporting them. Many learners can be supported at the Universal Level 
through modern technology with built-in accessibility tools and universal design for learning. Some learners however require more targeted or specialist 
support from assistive technology services. 
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