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CALL Scotlandôs Vision  

Every child / young person in Scotland with a 
disability or additional support needs has the 
curriculum materials, the Assistive Technologies 
and/or Augmentative and Alternative 
Communication tools they may need - and the 
support to use them effectively ς in order to 
participate effectively and fulfil their potential 
through learning and achievement. 

 

CALL Scotlandôs Mission  

To help children and young people to 
overcome disability and barriers to learning 
created by their environment, and to fulfil 
their potential, CALL Scotland provides pupils 
and families, local authorities and 
professionals with -   

¶ Strategic Leadership 

¶ Free Assistive Technology resources 

¶ Specialist Pupil Assessment and Support 

¶ CPD and Training 

¶ Information and advice 

¶ Equipment Loans and Technical Services 
¶ Knowledge Transfer, research and 

development 
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Summary 

The preparation of an Annual Report involves a great deal of work to collate and analyse data, 
reflect, and write the document, but we feel it is time well spent because it does help the CALL 
team, our Steering Group, our funders, and colleagues with whom we work to consider activities 
over the year and to plan for the future. 

 

Assistive or Inclusive Digital Technologies? 

2018 ς 19 was another stimulating year with many developments in education and in technology. 
In recent years we have seen an explosion in ownership of and access to personal digital devices, 
and the accessibility features and options that are provided in mainstream devices have also 
developed greatly. 10 years ago the iPad and Chromebooks did not exist, and the accessibility 
features within consumer technologies were limited. In 2019, digital technology has never been 
cheaper or more prevalent and accessibility functions are migrating from the specialist to the 
mainstream. For many years we have used the term Assistive Technology to refer to the devices 
and software that are the focus of our work; we feel that this does not reflect these new 
mainstream technologies and so to reflect the changing technology landscape we are more 
commonly using the term Inclusive Digital Technologies and we welcome comments on this 
developing terminology.   

 

Highlights 

¶ The number of visits made to the CALL web sites exceeded 1 million for the second year 
running. 

¶ The Scottish male and female child and teenage computer voices were launched on 5th 
August 2019 on the new Scottish Voice web site.  

¶ The Symbols for All project and web site have been very well received and new symbol 
resources for secondary age learners have been added. 

¶ Our new Inclusive Digital Technology Professional Learning course attracted 13 students 
from across the UK.    

¶ An award of £30,000 from the Scottish Government Assisted Communication Team to 
replace obsolete communication aids and technologies in the Loan Bank.       
 

Challenges 

¶ The number of participants on Professional Learning courses in CALL continues to fall. 

¶ We remain concerned about reductions in Assistive Technology teams and practitioners in 
some areas of Scotland, and about local authorities that do not have an identified Assistive 
Technology service at all.  

¶ The move towards National Commissioning following the Doran Review has both risks (the 
possible loss of core funding that CALL has received from Scottish Government since 1991) 
and opportunities (to develop a more comprehensive strategy for CALL to support the 
application of Inclusive Digital Technology in Scotland).     

¶ /![[Ωǎ ƎǊŀƴǘ ŦǊƻƳ {ŎƻǘǘƛǎƘ DƻǾŜǊƴƳŜƴǘ Ƙŀǎ ǊŜƳŀƛƴŜŘ ǎǘŀǘƛŎ ǎƛƴŎŜ нлммΣ ǿƘƛŎƘ ƛǎ ŜŦŦŜŎǘƛǾŜƭȅ 
a 20% reduction in real terms. We have successfully diversified and gained funding from 
several different sources over this time, but as costs rise, we anticipate a need to find 
additional ongoing income from 2020 to continue to provide the levels of services that are 
described in this report.  

https://www.thescottishvoice.org.uk/home/
http://www.callscotland.org.uk/blog/symbols-for-all-new-inclusive-learning-symbol-resources/
https://www.ed.ac.uk/education/professional-learning/intensive-courses/inclusive-digital-technology
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Period covered by the Annual Report 

This year we have adjusted the time period covered by the report: previous reports have covered 
the period from 1st April until 31st March, but we feel that it would be more helpful to report on 
activities over the academic session. Therefore this document reports on events and 
developments from 1st April 2018 until 31st July 2019. However, to maintain consistency in terms 
of numerical analysis, the statistics cover the 12 months from April to March. The 2019-20 report 
will report both data and activities from 1st August 2019 to 31st July 2020. 

 

Development Priorities 2019-20 

Our priorities for development for 2019-20 are to: 

¶ continue to work with Scottish Government to progress National Strategic Commissioning; 

¶ continue to work with Scottish Government and ACER in the development of Scottish 
National Standardised Assessments; 

¶ continue to work with Scottish Government Assisted Communication Team, and the AAC 
Advisory Group, to improve access to AAC equipment and services;  

¶ explore options for delivery of the Scottish computer voices on Chromebooks and iOS; 

¶ continue to support colleagues in ATLAS (Assistive Technology for Learning Across 
Scotland), and raise awareness of the need for Assistive Technology services in areas of 
Scotland where provision is poor; 

¶ develop a more active research strategy for CALL, to more effectively gain and disseminate 
evidence based practice in Inclusive Digital Technology. 

  

 

Paul Nisbet, Director.     
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CALL Staff Team 2018-19 

Paul Nisbet (1.0 FTE) Director; Engineer and Educational Technologist 

Joanna Courtney (0.8 FTE) Specialist Speech and Language Therapist 

Claire Harrison (1.0 FTE) Development Officer, Assistive Technology & Complex Needs  

Shirley Lawson (1.0 FTE) Development Officer & Professional Learning Coordinator  

Gillian McNeill (0.8 FTE) Specialist Speech and Language Therapist 

Craig Mill (1.0 FTE) Assistive Technology Specialist 

Robert Stewart (1.0 FTE) Technology Resources, web designer/manager 

Allan Wilson (1.0 FTE) Information Coordinator (General Enquiries) 

Sarah Marjoribanks (0.8 FTE) Office Manager 

Rebecca Gow (0.9 FTE) Resource Developer/Assistant Administrator (to November 2018) 

 

We were sorry to lose Rebecca Gow, our Resource Developer and Assistant Administrator, who 
left CALL in Novemer 2018. Rebecca joined CALL in 2006 and as well as helping our operations and 
activities run smoothly, she made a major contribution to the Books for All Database in our role as 
Resource Developer. We wish her well in her future career.  

 

 

 

Allan Wilson received an award from Professor Peter Mathieson,  
Principal and Vice Chancellor of The University of Edinburgh on December 6th 

to mark 25 years of service with The University, and CALL Scotland. 
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CALL Steering Group 2018-19 

Dr. Mike Gibson Chair of Steering Group 

Deborah Walker Support and Wellbeing Unit, The Scottish Government 

Jean Alexander AAC Operational Improvement Lead, The Scottish Government 

Donna Baillie Quality Improvement Officer, Glasgow City Council (ASLO representative) 

Mary Berrill Senior Education Officer, Inclusion, Education Scotland 

Cheryl Burnett National Parent Forum of Scotland  

Fiona Buttle Head Teacher, Langlee Special Nursery, Scottish Borders Council (from 09/18) 

Sam March Principal Educational Psychologist, North Ayrshire Council (ASPEP 
representative) (until 02/19) 

Joan McKay Principal Teacher, Eildon Support Centre, Scottish Borders Council (until 06/18) 

Professor Sheila Riddell  Moray House School of Education, University of Edinburgh 

Jackie Swan ASN Service Manager, East Dunbartonshire Council  

Martin Vallely Professional Services Manager: Children & Families, City of Edinburgh Council 
(ADES representative)  

 

Funding 

CALL is funded through grants and contracts with around 65% of the annual income provided by 
the Scottish Government Learning Directorate. The grant is still provided on an annual basis even 
though CALL has received this core funding from Scottish Government since 1991. 

In 2018 we obtained £30,000 from the Scottish Government Assisted Communication Team 
towards replacement of obsolete communication technologies for the equipment loan bank; in 
2019 we succeeded in securing £13,381 to fund research and development of an AAC 
Implementation Toolkit.   

SQA funds our partnership and development work around digital examinations and assessments. 

Assessment and support of individual pupils in schools is undertaken via partnership agreements 
with local authorities. We also generate income through delivery of professional learning in 
Edinburgh and on site in schools.      

The main core grant from Scottish Government has remained static since 2011, while inflation was 
to 19.7% between 2011 and 2018. If we are to maintain the same levels of research, service and 
development that are described in this report in future, we will have to source new sources of 
reliable recurrent funding. 
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1. Strategic Leadership and Collaboration 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Funded by:  Scottish Government Learning Directorate Core Grant 

 OBJECTIVES 

Development and delivery of effective policy and good practice in the use of AT and AAC for 
pupils with additional support needs through: 

ω Partnership working with colleagues in The Scottish Government, Doran Project Board 
and National Commissioning Group, Education Scotland, Scotland, SQA, local 
authorities, Regional Improvement Collaboratives and voluntary organisations. 

ω Partnership working with Scottish Government Assisted Communication Team, AAC 
Leads in NHS Health boards and their partners; ACiP:S and SCTCI. 

ω Collaboration with parents, particularly through the National Parent Forum of Scotland. 
ω Participation in UK and international committees and working groups. 
ω Submissions to legislation and policy-making bodies. 
ω Development of new initiatives & pilot schemes. 
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OUTCOMES 

Assistive and Inclusive Digital Technology Provision in Scotland 

Assistive and Inclusive Digital Technology in education is a specialist field and in 2018-19 and we 
have concerns that in some areas experienced practitioners are retiring and not being replaced 
while members of ATLAS in other parts of the country report reductions in staffing; and some local 
authorities do not have anyone with a specific remit or responsibility for assistive technology. 

/![[Ωǎ ƴŀǘƛƻƴŀƭ ǎŜǊǾƛŎŜǎΣ ǇǊƻŘǳŎǘǎ ŀƴŘ ǇŀǊǘƴŜǊǎƘƛǇ ŀƎǊŜŜƳŜƴǘǎΣ ŀǎ ŜǾƛŘŜƴŎŜŘ ōȅ ǘƘƛǎ ǊŜǇƻǊǘΣ ŀǊŜ 
clearly having an impact for learners with additional support needs, but the technology needs of 
some learners are complex and require a skilled and considered local response. We have concern 
ǘƘŀǘ ŎƘƛƭŘǊŜƴǎΩ ƴŜŜŘǎ ŀǊŜ ƴƻǘ ōŜƛƴƎ ƳŜǘ ŘǳŜ ǘƻ ŀ ƭŀŎƪ ƻŦ ǎǘŀŦŦ ǿƛǘƘ ŜȄǇŜǊǘƛǎŜΦ 

Assistive Technology and Augmentative and Alternative Communication are recognised as key 
components of the Convention on the Rights of Persons with Disabilities1; as a means of meeting 
duties under the Equality Act2 and the Education (Additional Support for Learning) Acts3; while 
Scottish Government guidance on accessibility strategies4 contains specific detailed advice on 
accessibility of school ICT and how technology is essential to enable access to learning resources 
for many children and young people with additional support needs; and now children and adults in 
{ŎƻǘƭŀƴŘ ƘŀǾŜ άthe right to the communication equipment and the support they need to use their 
communication equipmentέ5.  

The lack of Assistive Technology specialists in Scottish education may indicate that the importance 
and value of assistive and inclusive technology is not understood at policy levels or within schools, 
and CALL, as a national service agency, has a responsibility to work with partners to address this. 
We therefore aim to develop accessible resources to raise awareness of the role of assistive and 
communication technologies in meeting legal and policy requirements for the education of 
children with additional support needs. We discuss this topic further in the section on Pupil 
Assessment and Support. 

Scottish National Standardised Assessments (SNSA) 

The CALL team have been supporting and advising colleagues in Scottish Government, Education 
Scotland and ACER (the providers of the SNSA) throughout the development and introduction of 
the assessments. 

Paul Nisbet is a member of the Inclusion / Additional Support Needs User Assurance Group which 
met on 16th May and 4th Sept 2018. On 16 May 2018, members of the CALL team undertook a 
series of practical accessibility tests of the assessments, at Scottish Government premises, and 
provided verbal and written advice. We tested assessments using a range of devices, assistive 
technologies and platforms and found some good aspects ς for example, questions can be 
selected and read out with a text reader ς but we found that accessibility of the assessments for 
learners with visual impairments who require larger font sizes, or students with physical 
disabilities who have difficulty targeting small buttons on screen, was in our view poor. We 

 

1 United Nations Article 21 ς Freedom of expression and opinion, and access to information 

2 Equality and Human Rights Commission Technical guidance for schools in Scotland 

3 Scottish Government Additional support for learning: statutory guidance 2017 

4 Scottish Government Planning improvements for disabled pupils' access to education: guidance for education 
authorities, independent and grant-aided schools 

5 Scottish Government Provision of communication equipment and support: guidance  

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities/article-21-freedom-of-expression-and-opinion-and-access-to-information.html
https://www.equalityhumanrights.com/en/publication-download/technical-guidance-schools-scotland
https://www.gov.scot/publications/supporting-childrens-learning-statutory-guidance-education-additional-support-learning-scotland/pages/3/
https://www.gov.scot/publications/planning-improvements-disabled-pupils-access-education-guidance-education-authorities-independent/
https://www.gov.scot/publications/planning-improvements-disabled-pupils-access-education-guidance-education-authorities-independent/
https://www.gov.scot/publications/guidance-provision-communication-equipment-support-using-equipment/
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recommended improvements that we felt were required to enable learners with additional 
support needs to access the assessments. These include: 

¶ increasing the standard font and icon size to improve access for learners with visual 
impairment or reading difficulties; 

¶ improving screen layout design to improve access for learners with visual impairment, 
reading difficulties, or physical support needs; 

¶ providing colour adjustments so that text, graphic and background colours can be adjusted 
for learners with visual impairments or dyslexia; 

¶ improving the response of the assessments for high levels of zoom/magnification. 

However, we are disappointed that these improvements have not been made and the SNSA 
Improvement Activity Plan has no mention of any of these points6. 

In July 2018 CALL was asked by ACER, the developers of the SNSA, to comment and advise on 
Guidance materials on supporting learners with additional support needs. We felt that the 
guidance was too technical, with a narrow focus on supporting learners with visual impairments 
(particularly the very small number of learners who use screen reader technology) and contained 
insufficient information relevant for supporting learners with needs arising from other factors. We 
provided comment and offered to develop additional material. Some changes were made but the 
published guidance7 is still in our view inadequate.  

We are supportive of the SNSA and are keen to help practitioners and learners to access and use 
the resources. We recognise that the development of the SNSA is a huge project and the 
implementation and response from teachers has been positive. The assessments are designed to 
be accessible to learners with ASN and EAL: for example, there is no time limit; any supports that 
are used in the classroom can be used for the assessments; staff can provide assistance; the 
assessments are adaptive; and they can be accessed on almost any type of device.  

Although we identified areas for improvement in terms of accessibility, we have not been 
contacted by many teachers or parents raising concerns about difficulties with SNSA and so 
perhaps the limitations in terms of accessibility are not actually causing difficulty for learners with 
ASN.   

The 2018-19 SNSA User Review Progress Report8 notes that more than 520,000 assessments were 
completed by 31st May 2019 and that 61% of teachers report the experience was better than the 
previous year. The Report notes that a ƳŀƧƻǊƛǘȅ ƻŦ ǘŜŀŎƘŜǊǎ ŀƎǊŜŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ άable to 
administer assessments to children or young people with ASN/EAL using existing day-to-day classroom 
tools or strategiesέ όp.8).  

However, if almost a quarter (23%) of teachers responding to this question have difficulties with 
administering assessments to learners with ASN or EAL, then this must surely be cause for 
concern.  

 

6 Scottish Government (2019) NATIONAL STANDARDISED ASSESSMENT IMPROVEMENT ACTIVITY PLAN ς August 2019 

7 SNSA User Guide (2018) ASN and EAL guidance 

8 Scottish Government (2019) Scottish National Standardised Assessments User Review Year 2 2018/19 ς Progress 
Report 

https://www.gov.scot/binaries/content/documents/govscot/publications/progress-report/2019/06/scottish-national-standardised-assessments-review-2019/documents/standardised-assessments-in-scotland-improvement-activity-plan---august-2019/standardised-assessments-in-scotland-improvement-activity-plan---august-2019/govscot%3Adocument/Standardised%2Bassessments%2Bin%2BScotland%2B-%2Bimprovement%2Bactivity%2Bplan%2B-%2BAugust%2B2019.pdf
https://glowscotland.sharepoint.com/sites/PLC/snsauserguide/SitePages/ASN-and-EAL-guidance.aspx
https://www.gov.scot/binaries/content/documents/govscot/publications/progress-report/2019/06/scottish-national-standardised-assessments-review-2019/documents/scottish-national-standardised-assessments-user-review-year-2-2018-2019-progress-report/scottish-national-standardised-assessments-user-review-year-2-2018-2019-progress-report/govscot%3Adocument/Scottish%2BNational%2BStandardised%2BAssessments%2Buser%2Breview%2B%25E2%2580%2593%2BYear%2B2%2B2018-2019%2B%25E2%2580%2593%2Bprogress%2Breport.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/progress-report/2019/06/scottish-national-standardised-assessments-review-2019/documents/scottish-national-standardised-assessments-user-review-year-2-2018-2019-progress-report/scottish-national-standardised-assessments-user-review-year-2-2018-2019-progress-report/govscot%3Adocument/Scottish%2BNational%2BStandardised%2BAssessments%2Buser%2Breview%2B%25E2%2580%2593%2BYear%2B2%2B2018-2019%2B%25E2%2580%2593%2Bprogress%2Breport.pdf
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Figure 1: Responses to "I was able to administer assessments to children or young people with ASN/EAL using 
existing day-to-Řŀȅ ŎƭŀǎǎǊƻƻƳ ǘƻƻƭǎ ƻǊ ǎǘǊŀǘŜƎƛŜǎέ 

The Progress Report notes that 84% of the maximum possible number of assessments were 
completed, so there may be questions about why the remaining 16% were not completed: were 
learners with ASN unable to complete these assessments?  

In June 2019 we met with colleagues from the SNSA team and SAVIE (Scottish Association of Visual 
Impairment Educators) where concerns regarding the assessments were raised and discussed, 
particularly difficulties with magnification on iPads and lack of hard copy Braille materials for 
children and young people who use braille.  

In terms of attainment as measured by the SNSA, the national report9 for 2018-19 finds that 
learners with ASN generally demonstrate lower capacity for numeracy, literacy and writing than 
learners who are not identified with an ASN, across all age groups. For example, Figure 1 shows 
larger proportions reflecting low capacity of reading among P7 learners with ASN, while 
proportions with higher capacity were notably larger among learners with no ASN. 

 

 

Figure 2: Capacities of P7 learners with/without ASN for Understanding and Evaluating (UAE), and Finding and Using 
Information (FUI) 

We suggest that pro-active research is required to investigate experiences and attainment of 
learners with additional support needs, to ensure that learners are not being disadvantaged.  

 

9 Scottish Government (2018) Scottish National Standardised Assessments: national report for academic year 2017-
2018 

https://www.gov.scot/publications/scottish-national-standardised-assessments-national-report-academic-year-2017-2018/pages/3/
https://www.gov.scot/publications/scottish-national-standardised-assessments-national-report-academic-year-2017-2018/pages/3/


CALL Scotland 2018 ς 19 

 

Page 15 

Initially, the SNSA training and support resources were provided within the assessment platform, 
which required a school log in, and consequently many peripatetic staff (for example, Qualified 
Teachers of Visual or Hearing Impairment) were unable to access the training. In May 2019, 
however, Training Materials, a User Guide and Quick Start videos were made available through 
Glow.  

From our perspective we feel that the SNSA ASN guidance does not address assistive technology 
sufficiently and so in 2019-20 we plan to develop our own online materials. We will also engage 
with the Scottish Government and Education SNSA teams and with ACER. 

Gaelic Medium National Assessments (Measaidhean Coitcheann Nàiseanta airson 
Foghlam tron Ghàidhlig) 

CALL was asked to advise on the accessibility of the Gaelic Medium National Assessments 
(MCNG)10, attended a meeting on 27th November 2018 and then undertook accessibility tests on 
5th February 2019. Our tests indicated that the MCNG, developed by the Scottish Giglets firm, 
were more accessible for learners with ASN; for example the text and background colours can be 
adjusted within the assessment platform itself. 

Scottish Government: Doran Review 

Following the publication of the Doran Review11 in 2012 and the Scottish Government response12, 
a 10 year Strategy13 was published for consultation in 2017 and a National Commissioning Group 
ŦƻǊƳŜŘ ǘƻ άoversee the implementation of a 3 year cyclical commissioning plan that supports this 
StrategyέΦ tŀǳƭ bƛǎōŜǘ ŦǊƻƳ CALL represents CALL, SSC and Enquire, the three currently funded 
National Services for Complex Additional Support Needs, on the Group. Following the 
consultation, it is expected that the final 10 year strategy will be published in August 201914. 

The StratŜƎȅ ƴƻǘŜǎ ǘƘŀǘ ǘƘŜ άcurrent grant aid of approximately £11m/annum that is currently 
allocated to seven Grant-Aided Special Schools (GASS) and three National Centresέ ό/![[Σ {{/ ŀƴŘ 
9ƴǉǳƛǊŜύ άis being reviewed to ensure that it is targeted on supporting the key areas identified by 
the Doran Project BoardέΦ 

The scope of services to be commissioned include: 

¶ Direct education, care and health services for children and young people with complex 
additional support needs;  

¶ Research related to children and young people with complex additional support needs that 
provides a sound evidence base, alongside other sources of evidence to support national 
policy development and service provision to improve educational outcomes for children 
and young people with complex additional support needs; 

¶ Sustainable, child and young person focused learning and development for those 
supporting children and young people with complex additional support needs aligned to 
a mechanism for sharing practice; and, 

 

10 Scottish Government (2019) Gaelic Medium Education Scottish National Standardised Assessments 

11 Scottish Government (2012) The Right Help at the Right Time in the Right Place. Strategic Review of Learning 
Provision for Children and Young People with Complex Additional Support Needs. 

12 Scottish Government (2012) aŜŜǘƛƴƎ ǘƘŜ ƴŜŜŘǎ ƻŦ {ŎƻǘƭŀƴŘΩǎ ŎƘƛƭŘǊŜƴ ŀƴŘ ȅƻǳƴƎ ǇŜƻǇƭe with complex additional 
ǎǳǇǇƻǊǘ ƴŜŜŘǎΦ ¢ƘŜ {ŎƻǘǘƛǎƘ DƻǾŜǊƴƳŜƴǘΩǎ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ 5ƻǊŀƴ wŜǾƛŜǿ. 

13 Scottish Government (2017) Learning provision for children and young people with complex additional support 
needs: 10-year strategy 2017-2026.  

14 It was published on 17/9/19. 

https://glowscotland.sharepoint.com/sites/PLC/snsatraining/SitePages/QSM1-Introduction.aspx?csf=1&e=LgZO4g
https://glowscotland.sharepoint.com/sites/PLC/snsauserguide/SitePages/ASN-and-EAL-guidance.aspx
https://glowscotland.sharepoint.com/sites/PLC/snsatraining/SitePages/QSM1-Introduction.aspx?csf=1&e=LgZO4g
https://glowscotland.sharepoint.com/sites/PLC/snsauserguide
https://giglets.com/
https://measaidheancoitcheann.gov.scot/en/
https://www.webarchive.org.uk/wayback/archive/20170105180251/http:/www.gov.scot/Publications/2012/11/7084
https://www.webarchive.org.uk/wayback/archive/20170105180251/http:/www.gov.scot/Publications/2012/11/7084
https://www.webarchive.org.uk/wayback/archive/20160104142159/http:/www.gov.scot/Publications/2012/11/6244
https://www.webarchive.org.uk/wayback/archive/20160104142159/http:/www.gov.scot/Publications/2012/11/6244
https://www.gov.scot/publications/scotlands-ten-year-strategy-learning-provision-children-young-people-complex/pages/1/
https://www.gov.scot/publications/scotlands-ten-year-strategy-learning-provision-children-young-people-complex/pages/1/
https://www.gov.scot/publications/right-help-right-time-right-place-scotlands-ten-year-strategy-learning-provision-children-young-people-complex-additional-support-needs/
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¶ Broader services which support the education of children and young people with 
complex additional support needs including services provided across a number of 
authority areas, provided by local authorities or voluntary organisations which taken across 
Scotland may constitute a national need. 

¢ƘŜ ǎǘǊŀǘŜƎȅ ǇǊƻǇƻǎŜǎ ŀ άphased release of fundingέ ǘƻ άsupport the move from the traditional 
recurrent grant funding model to the strategic commissioning modelέΦ ¢ƘŜ ŘŜǘŀƛƭǎ ƻŦ ǘƘƛǎ ǘǊŀƴǎƛǘƛƻƴ 
have yet to be determined, but for CALL, the core grant that we received since 1991 will cease 
sometime during the next decade.  

In order for CALL to obtain funding under the new commissioning process, the National 
Commissioning Group must first identify assistive and communication technology as an area in 
which services, training and research should be commissioned. Government will then issue a 
specification, and CALL will tender a bid in what we believe is likely to be a competitive grant 
process. This is therefore both a threat and an opportunity for CALL Scotland and we prefer to 
view it as the latter, given ǘƘŜ ƛƴŎǊŜŀǎƛƴƎ ŘŜƳŀƴŘ ŀƴŘ ǳǎŜ ŦƻǊ /![[Ωǎ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜΣ ŀƴŘ ǘƘŜ 
fact that our core grant from Scottish Government has fallen by 20% in real terms since 2011. 

Education Scotland 

¶ CALL worked with staff in Education Scotland to add  information on CALL and a specific 
resource on Communication Passports to the National Improvement Hub.  

¶ Paul Nisbet provided a workshop on CALL Scotland and Inclusive Digital Technologies to the 
Education Digital Skills team on 4th February 2019. We were invited to review and contribute 
to Digital Literacy and Skills Support Package on Reaching all Learners for delivery across 
Scotland. 

¶ Claire contributed to the development of the Milestones to support learners with cmplex 
additional support needs. 

Scottish Qualifications Authority 

In 2018-19 CALL continued to provide advice and support to colleagues in SQA and to practitioners 
regarding the use of technology as Assessment Arrangements in examinations; further details are 
in the section on Assistive Technology in SQA Examinations. Research into the application of 
Chromebooks for Assessment Arrangements was completed and a final report published and 
submitted to SQA: see Chromebooks and SQA Assessment Arrangements. 

Implementation of 2016 AAC Legislation 

The Health (Tobacco, Nicotine Etc. And Care) (Scotland) Act: Provision of Communication 
Equipment was commenced on 19th March 2018. The Act places a duty on Scottish Ministers to: 

άƳŜŜǘ ŀƭƭ ǊŜŀǎƻƴŀōƭŜ ǊŜǉǳƛǊŜƳŜƴǘǎΣ ǇǊƻǾƛŘŜ or secure the provision of 

a)  communication equipment, and 
b)  support in using that equipment, 

to any person who has lost their voice or Ƙŀǎ ŘƛŦŦƛŎǳƭǘȅ ǎǇŜŀƪƛƴƎΦέ 

Scottish Government published Guidance on the Provision of Communication Equipment and 
Support in using that Equipment15 to support delivery of the legislative duty in May 2018, followed 

 

15 Guidance on the Provision of Communication Equipment and Support in using that Equipment 
http://w ww.gov.scot/Publications/2018/05/8091/downloads  

https://education.gov.scot/improvement/learning-resources/call-scotland
https://education.gov.scot/improvement/Practice-exemplars/Communication%20Passports
https://blogs.glowscotland.org.uk/glowblogs/dldssupport/more/reaching-all-learners/
https://education.gov.scot/improvement/learning-resources/Milestones%20to%20support%20learners%20with%20complex%20additional%20support%20needs%20-%20Literacy%20and%20English
https://education.gov.scot/improvement/learning-resources/Milestones%20to%20support%20learners%20with%20complex%20additional%20support%20needs%20-%20Literacy%20and%20English
http://www.gov.scot/Publications/2018/05/8091/downloads
http://www.gov.scot/Publications/2018/05/8091/downloads
http://www.gov.scot/Publications/2018/05/8091/downloads
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by The National Augmentative and Alternative Communication (AAC) Core Pathway16 on 30th 
August 2018.  

The Scottish Government Assistive Communication Team (ACT) have progressed the 
implementation of the legislation through their work plan 2018-2020. The Leadership and 
Governance workstream activity involves partnership working with the AAC Executive Leads for 
AAC in each NHS Board and the National AAC Advisory Group (NAG).  

Gillian and Paul have carried out development work within the plan which has included: 

¶ 5ŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ {ŎƻǘǘƛǎƘ /ƘƛƭŘǊŜƴΩǎ /ƻƳǇǳǘŜǊ ±ƻƛŎŜǎ; 

¶ Enhancement of the AAC Equipment Loan Bank (see below); 

¶ Participation in the National AAC Advisory Group (NAG); 

¶ Participation in a Short Life working group (SLWG) on Data and Evidence. 

ACT activity within the other four workstreams has included: 

Communications and Engagement - capturing service user views and ongoing awareness raising 
of the provision of AAC and legislation. 

Operational Improvement - publication of the AAC Core Pathway16 and Short Life Working Groups 
ό{[²DΩǎύ ŎƻƳmissioned for AAC on: Equipment Procurement; Data and Evidence; Learning; 
Assessment. 

Policy and Guidance ς a one year Progress report and future plans to continue to review any 
impact of the legislation (due summer 2019). 

Workforce Development and Training - practice development and learning opportunities, 
including resources for AAC online learning available on TURAS and a Short Life Working Group 
commissioned for AAC Learning. 

This work is of great significance for learners in Scotland with communication support needs who 
require AAC, and of the services and projects provided by CALL to support them. 

The use of Communication equipment and AAC is not just a matter for Health Boards and 
professionals: language and communication are essential to enable education, participation and 
education. School staff, as well as visiting professionals, have an important role in providing this 
support and an inclusive environment where language and communication can be developed. We 
are therefore very pleased that our online learning module on AAC in Education was completed 
and made available on 6th September 2018.  

The AAC Pathway recommends trial or evaluation of equipment and AAC services including CALL 
therefore require access to communication aids and technologies. We are happy to report that 
CALL was successful in achieving £30,344 from the Assisted Communication Team Section 10 fund 
to invest in technology for the National Assistive Technology Loan Bank. For more details see 
Assistive technology Loans and Support.  

 

16 The National Augmentative and Alternative Communication (AAC) Core Pathway 
https://www.gov.scot/Publications/2018/08/7472/downloads  

https://www.aacscotland.org.uk/modules/
https://www.gov.scot/publications/national-augmentative-alternative-communication-aac-core-pathway/
https://www.gov.scot/Publications/2018/08/7472/downloads
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Augmentative Communication in Practice: Scotland (ACiP:S) 

CALL staff (Allan and Gillian), as members of the ACiP:S executive 
committee, provide leadership and participation on national AAC 
issues. Other committee members represent AAC services across 
Scotland. 

During 2018-19 the work of ACiP:S focused on: 

ω Facilitating the AAC Leads from across Scotland to meet 
regularly with the ACiP:S committee, to consult on the AAC 
legislation 2016 and to share good practice and service 
procedures for supporting people in AAC. 

ω Holding a Family Fun Technology Day, at 
Moray House School of Education on 21st 
April 2018. This provided an opportunity 
for children with communication 
difficulties and their siblings to have fun 
with technology and to take part in 
activities, while parents had 
opportunities to find out more about the 
technology that could support their 
children. The Day also provided 
opportunities for parents to meet others 
in a similar situation and to share 
experiences. 

ω Providing funding and support for an AAC 
user from Scotland to attend the 2018 
Communication Matters conference 
through sponsorship from ACiP:S. Sarah 
Jane Shearer was the recipient of the 
Award and found it very useful: άI wish 
to thank you again for allowing me to 
attend the conference I gained friends as 
well as a few amazing opportunities for 
the future. Plus I found a new AAC that 
will suit my needs so much better than 
the device I have just now. We are 
ŀƭǊŜŀŘȅ ƭƻƻƪƛƴƎ ƛƴǘƻ ƎŜǘǘƛƴƎ ƳŜ ƻƴŜΦέ As 
part of the arrangement, Sarah Jane gave 
a keynote talk at the ACiP:S Study Day in 
March. 

ω Organising a Study Day for teachers, 
therapists and others with an interest in 
AAC on PrAACtical Approaches to Working with Children and Adults: Supporting 
Communication through Augmentative and Alternative Communication (AAC). This was 
held in the Carnegie Conference Centre, Dunfermline on 5th March 2019. 

ω Working in partnership with Communication Matters to organise a Study Day on AAC & 
Literacy Best Practice on 2nd May 2019. CALL staff provided three presentations on the day. 

Figure 3: Creating art by melting crayons with a switch 
operated hair dryer at the Family Day 

Figure 4: Target practice with a switch-operated Nerf 
gun at the Family Day 

https://acipscotland.wordpress.com/
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Communication Matters 

Allan, Claire and Gillian attended the annual Communication Matters conference in Leeds 
(September 2018). Due to increasing costs we were unable to provide an exhibitor stand, but were 
offered a free Poster display which gave visitors from across the world an opportunity to view 
information about new CALL resources, particularly Symbols for All and the AAC Online Modules. 
They also gave presentations on Shared Reading Resources and the work of CALL Scotland, with a 
focus on the AAC Online Modules. Allan attended the Communication Matters Roadshow in 
Clydebank on 22nd May 2018. CALL staff worked with Communication Matters and ACiP:S to 
organise a Study Day on AAC and Best Practice (see above). 

Scottish Book Trust  

/![[Ωǎ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ǘƘŜ {ŎƻǘǘƛǎƘ .ƻƻƪ ¢Ǌǳǎǘ Ƙŀǎ continued to develop. In 2018-19 we: 

¶ created accessible digital versions of the 3 shortlisted books in the 2019 BookBug Picture 
Book Prize, in PDF, PowerPoint and Keynote (iPad) format;  

¶ created and made available accessible digital versions (PDF) of the 3 books shortlisted for 
the 2018 Scottish Teenage Book Prize.  

¶ developed symbolised resources to accompany the P1 Bookbug books, to help learners 
with physical and communication support needs access the books and participate in 
reading; 

¶ developed a pack of symbolised resources for the current Explorer pack of Bookbug books, 
available from the Symbols for All web site; 

 
Further details about these developments are in the National Provision of Inclusive Digital 
Learning Resources section. 

Local authorities 

CALL continues to provide assessment and support for individual learners, professional learning 
and technical expertise tailored to individual local authority contexts through partnership 
agreements with 19 local authorities and schools in 2018-19; see Pupil Assessment and Support 
and Career-Long Professional Learning. 

Assistive Technology for Learning Across Scotland (ATLAS)  

Shirley Lawson chairs ATLAS, the national group of primarily 
educational practitioners working in the field of technology 
to support children and young people with Additional 
Support Needs and / or disabilities. We have currently got 30 
members (including CALL staff) representing 21 Local 
Authorities. 

The group mainly communicates online via a Google Group forum and provides support for each 
other: answering questions, sharing resources and suggesting solutions to problems posted. The 
ATLAS group met on 14th November 2018 and 27th March 2019 at the University of Edinburgh 
which has proven to be a popular central venue easily accessible by public transport. For members 
who are unable to travel or can only attend for part of the day, they can access the meeting via a 
live webinar link. The consensus is that meeting twice a year is extremely valuable to discuss a 
wide range of current issues on the topic of inclusive digital technologies, educational practices, 
legislation, Professional Learning opportunities as well as hearing from invited guests on new 
technologies.  We continue to encourage Local Authorities who are not represented in ATLAS to 
join the group. 

https://communicationmatters.org.uk/
https://www.symbolsforall.org.uk/home/
https://www.aacscotland.org.uk/modules/
http://www.callscotland.org.uk/blog/scottish-teenage-book-prize-2017/
https://www.symbolsforall.org.uk/bookbug/primary1-pack/archive/
https://www.symbolsforall.org.uk/bookbug/explorer-pack/
http://atlas.callscotland.org.uk/
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CALL Assistive Technology Community in Scotland 

Managed by Craig, the CALL AT Community in Scotland is an online forum for teachers, parents 

and other professionals with an interest in the use of assistive technology in education, including 

further and higher education. It allows members to share ideas and resources, to ask questions 

and post answers. Many people in assistive technology work in relative isolation and value 

opportunities to interact with colleagues with a shared interest. The Community was set up in 

November 2016 and had 158 members by the end of September 2019. 

Other collaborations  

¶ Discussions with software and communication aid suppliers, making an input to product 
development. 

¶ Exhibition and presentations at Dyslexia Scotland roadshows and events (Allan, Craig, Paul, 
Shirley). 

¶ Working with Edinburgh Festival Fringe Society to provide a workshop on Using Technology to 
Support Performers with Dyslexia. 

Data protection 

An extensive review of data protection and retention procedures was carried out in preparation 
for the introduction of the EU General Data Protection Regulation (GDPR) in May 2018.  

To enhance data security, as of December 2018 all CALL websites now have SSL (Secure Sockets 
Layer) technology. SSL is the standard security technology for establishing an encrypted link 
between a web server and a browser. This ensures that all data passed between the web server 
and browsers, i.e. a form, remain private and integral. 

Advisory and working group memberships 

¶ AAC Advisory Group (Gillian and Paul) 

¶ Augmentative Communication in Practice: Scotland (Gillian and Allan) 

¶ Addressing Dyslexia Toolkit Working Group (Paul) 

¶ Doorway Online Accessible Software Trust (Allan, Craig and Shirley) 

¶ Doran National Strategic Commissioning Group (Paul) 

¶ Education Scotland Complex Learning Needs Curriculum Milestones Working Group (Claire) 

¶ National Digital Learning Forum (Paul) 

¶ Scottish National Standardised Assessments Project Inclusion/Additional Support Needs User 
Assurance Group (Paul) 

¶ Scottish Qualifications Authority 9ǉǳŀƭƛǘȅ ŀƴŘ LƴŎƭǳǎƛƻƴ YŜȅ tŀǊǘƴŜǊǎΩ DǊƻǳǇ όtŀǳƭύ. 
  

http://www.callscotland.org.uk/blog/call-assistive-technology-at-community/
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2. National Provision of Inclusive Digital Learning 

Resources 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 OBJECTIVES 

¶ Books for All: provision of learning materials in accessible formats for pupils with 
additional support needs. (Funded by Scottish Government Core Grant). 

¶ Provision of high-quality Scottish Computer Voices for Scottish schools and public 
sector. (Funded by Scottish Government Core Grant). 

¶ Ensure that National Standardised Assessments are accessible. (Funded by Scottish 
Government Core Grant). 

¶ Development and support for SQA Digital Question Papers and Assessments. (Funded 
by SQA). 

¶ Provision of free text reader software (Funded by Scottish Government Core Grant): 
o WordTalk 
o NaturalReader 
o MyStudyBar 4.1.  
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Books for All 

Funded by:  Scottish Government Learning Directorate Core Grant 

Books for All website 

The Books for All website received 124,55 visits in 2018-19, a decrease of 6% on the previous year. 
The new site, which will incorporate the Books for All Scotland Database, will launch in 2019. 

Books for All Scotland Database 

34,885 files were downloaded from the Database by 1,331 teachers or practitioners in 2018-19. 
This is a reduction of 7,870 files compared to the previous year. The number of practitioners that 
used the database increased slightly. 

Table 1: Number of downloaders and books downloaded from the Database 

Books for All Downloads 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 

Number of individual 
downloaders 

523 862 1,230 1,033 1,360 1,373 1,326 1,330 

Number of books 
downloaded 

3,923 7,257 11,067 31,315 52,569 51,449 42,725 34,855 

 

 

Figure 5: Number of users and books downloaded from the Books for All Database 

The number of files downloaded dropped by 18% compared to the previous year and this is 
primarily due to a reduction in downloads of Hodder Gibson textbooks, from 15,087 to 3,443 
(Table 2). This in turn is because access to the Hodder Gibson textbooks ceased in July 2018 
following reports of illegal use of downloaded files (see below).  

TeeJay and Heinemann are now the most popular publishers. For TeeJay, we surmise that the 
figures reflect the popularity of the titles in Scottish schools, and the fact that the early, first and 
ǎŜŎƻƴŘ ƭŜǾŜƭ ōƻƻƪǎ ƘŀǾŜ ΨŀƴǎǿŜǊ ōƻȄŜǎΩ ǿƘŜǊŜ ƭŜŀǊƴŜǊǎ Ŏŀƴ ŎƻƳǇƭŜǘŜ ŜȄŜǊŎƛǎŜǎ ƻƴ ǘƘŜƛǊ ŘŜǾƛŎŜǎΦ 
Similarly, although the Scottish Heinemann Maths books are well out of print, they are still in use 
in schools and these books are also adapted with answer boxes.  

¢ƘŜ Ƴƻǎǘ ǇƻǇǳƭŀǊ ǘƛǘƭŜ ǿŀǎ ¢ŜŜWŀȅΩǎ Curriculum for Excellence Book 1a: the versions with answer 
boxes were downloaded 838 times, while the version without was downloaded 699 times. 
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http://www.booksforall.org.uk/Home/
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There are new primary maths teaching resources from Heinemann and Leckie and we will explore 
the possibility of working with the publishers to adapt these materials so that they are more 
accessible for learners with additional support needs. 

The increase in use of Scholastic titles is primarily due to 251 downloads of Gorilla Loves Vanilla, 
which is one of the titles we adapt and make available in accessible formats so that learners can 
ǊŜŀŘ ƛǘ ŀƴŘ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǘƘŜ {ŎƻǘǘƛǎƘ .ƻƻƪ ¢ǊǳǎǘΩǎ .ƻƻƪōǳƎ tƛŎǘǳǊŜ .ƻƻƪΦ Gorilla Loves Vanilla by 
Chae Strathie and Nicoƭŀ hΩ.ȅǊƴŜ won the 2018 Bookbug prize. The previous year saw a sharp 
increase in downloads of Nosy Crow titles, particularly ¢ƘŜǊŜΩǎ ŀ .ŜŀǊ ƻƴ Ƴȅ /ƘŀƛǊ by Ross Collins 
(265 downloads) although the 2017 Bookbug prize was won by Shark in the Park on a Windy Day 
by Nick Sharratt (158 downloads). 

Table 2: Most downloaded publishers 

Publisher Number of 
downloads 

2014-15 

Number of 
downloads 

2015-16 

Number of 
downloads 

2016-17 

Number of 
downloads 

2017-18 

Number of 
downloads 

2018-19 

TeeJay Publishers 5,692 8,154 9,698 9,793 12,802 

Heinemann 4,051 8,125 8,165 6,749 7,817 

Hodder Gibson 14,642 18,619 18,392 15,087 3,443 

Nelson Thornes 1,473 2,676 2,457 1,780 1,731 

Oxford University Press 771 2,812 2,088 1,430 1,636 

Puffin 551 1,037 1,268 1,174 985 

Bloomsbury 124 345 614 491 486 

Collins 316 509 534 458 437 

Leckie & Leckie 216 437 368 246 376 

Ginn 487 390 641 339 365 

Scholastic 14 33 66 174 282 

Birlinn 122 138 229 146 250 

Nosy Crow 6 46 238 425 232 

BrightRED 0 3,650 1,470 0 0 

 

68% of the books downloaded were PDF text files, most of the others were various sizes of Large 
Print PDF. The last few years have seen significant increases in the number of downloaded 
PowerPoint files. This is because the PowerPoint versions of the Bookbug shortlisted titles, as 
discussed above, are now distributed via the database.  

Table 3: Downloads by file format 

Format  Number of 
downloads 

2014-15 

Number of 
downloads  

2015-16 

Number of 
downloads 

2016-17 

Number of 
downloads 2017-18 

Number of 
downloads 

2018-19 

eText 25,264 39,348 38,476 32,317 23,739 

Large Print 5,850 7,659 8,614 6,897 7,407 

Large Print 24 62 2,238 1,716 1,222 1,292 

https://www.pearsonschoolsandfecolleges.co.uk/Primary/Mathematics/CompleteSchemes/HeinemannActiveMaths/Heinemann%20Active%20Maths.aspx
https://collins.co.uk/pages/scottish-curriculum-primary
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Format  Number of 
downloads 

2014-15 

Number of 
downloads  

2015-16 

Number of 
downloads 

2016-17 

Number of 
downloads 2017-18 

Number of 
downloads 

2018-19 

Large Print 36 43 1,323 732 475 639 

Powerpoint 25 48 26 503 584 

Large Print 18 25 939 645 476 427 

Audio 13 12 194 110 165 

Large Print 26 13 211 189 130 148 

Large Print 28 0 224 218 134 140 

Large Print 48 0 291 166 117 131 

Keynote 0 33 226 208 118 

Large Print 14 15 206 136 117 87 

Daisy 0 5 21 17 7 

eText Clicker 5 3 2 0 1 1 

 

New Books for All website 

In July 2018 Hodder Gibson instructed us to remove their titles following evidence of illegal use in 
a secondary school. The publisher had previously contacted us in January 2017 with concerns and 
on this occasion one of their authors was providing supply cover in a school where learners were 
given printed copies of a book - not purchased copies - that he had authored himself. We do not 
know the source of the digital file that was used to print the paper copies  ς it may or may not 
have been the Books for All Scotland Database ς but Hodder were not willing for their titles to 
remain available on the database following this event. 

We have had discussions with Hodder over measures that we could take to reduce the risks of 
illegal usage, and these are being built into the new Database website. The changes are: 

¶ User accounts - Users will no longer have access with Glow or Scran logins. We are 
reluctant to take this step because our original concept was to enable access via Glow 
precisely because all teachers in Scotland would have easy access and we felt we could rely 
on the integrity of the profession. This is clearly not the case and so the new database will 
require staff to register individually for an account. 

¶ Watermarking - PDF files will be watermarked with the account holder, the date of 
download and the IP address of the device to which the file was downloaded. This should 
discourage large scale printing of the sort that happened with the Hodder title. 

¶ Access and download procedures - The terms and conditions for download and use will be 
prominent and remind practitioners of their legal obligations.  

The current Books for All Scotland Database is hosted by Scran. The website design is somewhat 
dated and does not function particularly well on modern devices; CALL pays for the service; and 
we have very limited control over the design and functionality. The new site, developed by Robert 
Stewart, has a more modern and accessible design, includes support information, provides helpful 
thumbnails of the book cover (where available) to help users find the book they want, and we 
hope will provide improved security and accountability. The new service should go live in Autumn 
2019 and will operate concurrently with the old database until the end of the year.  
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Figure 6: The new Books for All web site and database 

 

Scottish Book Awards  

¢ƘŜ {ŎƻǘǘƛǎƘ /ƘƛƭŘǊŜƴΩǎ .ook Awards were divided into two separate votes for 2019: the Scottish 
Teenage Book Prize17, and the Bookbug Picture Book Prize18. 

CALL again produced accessible digital versions of the three short-listed teenage books and the 
shortlisted Bookbug picture books, to enable pupils who find it hard to read the standard print 
books to take part in the awards along with their peers in the classroom. The Bookbug books are 
provided free to every P1 learner in Scotland each year by Scottish Book Trust. 

The accessible digital Bookbug books were made available in: 

¶ reader-enabled PDF, 

¶ PowerPoint recorded narration and switch prompt versions 

¶ Keynote format, for the iPad. 

Joanna and Gillian again created symbolised resources for each of the Bookbug books. These 
consist of: 

¶ overlays that can be used with the GoTalk 9+ communication aid, or as low-tech symbol 
boards; 

¶ switch tops for Big Mack and Step by Step communication aids; 

¶ digital app boards for the free SoundingBoard communication app for iPad. 

 

 

17 Teenage Book Prize https:// www.scottishbooktrust.com/reading-and-stories/scottish-teenage-book-prize 

18 Bookbug Picture Book Prize https://www.scottishbooktrust.com/reading-and-stories/bookbug-picture-book-prize 

https://www.symbolsforall.org.uk/bookbug/primary1-pack/archive/
http://www.scottishbooktrust.com/bookbug/bookbug-bags/bookbug-primary-1-family-bag
http://www.callscotland.org.uk/blog/scottish-childrens-book-awards/
https://www.scottishbooktrust.com/reading-and-stories/scottish-teenage-book-prize
https://www.scottishbooktrust.com/reading-and-stories/bookbug-picture-book-prize
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Children with physical or communication 
support needs can use their communication 
aids to participate in reading the story, and 
then talk about and vote for their favourite 
book. Scottish Book Trust filmed an interactive 
reading session lead by Joanna at EŘƛƴōǳǊƎƘΩǎ 
Braidburn School. This video, along with other 
examples of use and all the Bookbug 
resources from this and previous years are 
now located on the Symbols for All website. 
The SoundingBoard app boards for iPad have 
been particularly popular over the past year. 

374 books were distributed this year in PDF, 
PowerPoint and Keynote format, compared with 
183 in 2018. The number of symbolised 
resources and files downloaded rose 3,420 in 
2018 to 6,576 in 2019. The SoundingBoard files 
for iPad were the most downloaded symbol 
resources. 

Colleagues at the Scottish Book Trust are very 
enthusiastic about the benefits of the 
symbolised resources and requested that we 
develop equivalent materials to use with the 
Bookbug Explorer Bag, which is given out at 
nursery to all three year olds. These have been 
available since the beginning of 2017 and over 
5,000 symbol resources have been 
downloaded in total. A second Explorer symbol 
pack was developed later in 2017 and a third 
ǇŀŎƪ ŦƻǊ нлмуΩǎ ōŀƎ was released in August 
2018. This third pack has had 1,400 symbol 
resources downloaded to date. The Explorer 
resources will continue to be developed 
alongside the Bookbug P1 resources.  

All the symbolised resources can be found on 
the Symbols for All website at 
www.symbolsforall.org.uk/bookbug.  

Figure 7: Bookbug books with GoTalk overlay 

Figure 9: SoundingBoard app board for voting 

Figure 8: Symbol chart for an Explorer Bag book 

https://www.symbolsforall.org.uk/bookbug/
https://www.symbolsforall.org.uk/bookbug/explorer-pack/archive/
http://www.symbolsforall.org.uk/bookbug
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Figure 11: Active participation in reading a Bookbug book, using an E-tran frame 

άLΩǾŜ ǘǊŀƴǎŦŜǊǊŜŘ ŜǾŜǊȅǘƘƛƴƎ ǘƻ ƻǳǊ {ƘŀǊŜŘ !ǊŜŀΦ ¢ƘŜ ǊŜǎƻǳǊŎŜǎ ŀǊŜ ŦŀƴǘŀǎǘƛŎΦέ 
Fiona McLean, Head Teacher, Drummore School, Glasgow. 

άWe plan to promote via our universal services e.g. face book and include in our Communication 
/ƘŀƳǇƛƻƴǎ ǘǊŀƛƴƛƴƎ ǘƻ ƘŜƭǇ ǊŀƛǎŜ ŀǿŀǊŜƴŜǎǎΦέ  

Joanne Williams, Speech and Language Therapist, NHS Dumfries and Galloway. 

άHave been using some of your book resources in a weekly group.  Have used it with some older 
ŎƘƛƭŘǊŜƴ ŦǊƻƳ ǘƘŜ ǇǊƛƳŀǊȅ ŀƴŘ ƛǘ ǊŜŀƭƭȅ Ƙŀǎ ōŜŜƴ ŀ ǎǳŎŎŜǎǎŦǳƭ ƎǊƻǳǇ ǿƛǘƘ ƭƻǘǎ ƻŦ ƎǊŜŀǘ ǇŀǊǘƛŎƛǇŀǘƛƻƴΦέ 

 Julie Gray, Speech and Language Therapist, Braidburn School, Edinburgh. 

 

Figure 10: Interactive reading session at Braidburn 
School 


























































































































